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Introduction

Symbols Used

This documentation uses the following symbols to indicate special information:

Description

Indicates an item of a non-specific nature, possibly classified as Note, Caution, or Warning.

Indicates an item requiring care to avoid electric shocks.

Indicates an item requiring care to avoid combustion (fire).

Indicates an item prohibiting disassembly to avoid electric shocks or problems.

Indicates an item requiring disconnection of the power plug from the electric outlet.

Indicates an item intended to provide notes assisting the understanding of the topic in question.

Indicates an item of reference assisting the understanding of the topic in question.

Provides a description of a service mode.

Provides a description of the nature of an error indication.

A BEPANDPP:




Introduction

The following rules apply throughout this Service Manual:

1. Each chapter contains sections explaining the purpose of specific functions and the relationship between electrical
and mechanical systems with reference to the timing of operation.

In the diagrams, MWW represents the path of mechanical drive; where a signal name accompanies the symbol ,
the arrow —™ indicates the direction of the electric signal.

The expression "turn on the power" means flipping on the power switch, closing the front door, and closing the
delivery unit door, which results in supplying the machine with power.

2. In the digital circuits, '1'is used to indicate that the voltage level of a given signal is "High", while '0' is used to
indicate "Low".(The voltage value, however, differs from circuit to circuit.) In addition, the asterisk (*) as in
"DRMD*" indicates that the DRMD signal goes on when '0'.

In practically all cases, the internal mechanisms of a microprocessor cannot be checked in the field. Therefore, the
operations of the microprocessors used in the machines are not discussed: they are explained in terms of from
sensors to the input of the DC controller PCB and from the output of the DC controller PCB to the loads.

The descriptions in this Service Manual are subject to change without notice for product improvement or other
purposes, and major changes will be communicated in the form of Service Information bulletins.
All service persons are expected to have a good understanding of the contents of this Service Manual and all relevant

Service Information bulletins and be able to identify and isolate faults in the machine."
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Chapter 1 UFR Setup
Guide for Win9x



1.1 Overview 0006-2911

The instructions herein show how to make network connections for printer drivers using Canon LPR2.

- UFR is a PDL designed to print on an iR C6800 or iR C6800N from a PC.
Note:
In the case of the iR C6800, this function will be available when a Canon Color Network UFR Printer Kit-C1
(option) is installed.
(The function comes as standard with the iR C6800N.)

- Canon LPR2 uses the TCP/IP protocol for communication between the PC and the printer, allowing network

printing as done on a local network.



1.2 Items to Prepare and Points to Note 0006-2912

You will need the following for the installation of printer drivers:
Canon Color Network UFR Printer Kit-C1
(optional for iR C6800; standard for iR C6800N)
- User Software CD-ROM (included with Canon Color Network UFR Printer Kit-C1)

For detailed information, see the following documentation:

- iR C6800/C6800N [Reference Guide]

- iR C6800/C6800N [Network Quick Start Guide]

- iR C6800N [Printer Guide] (Included in [User Manual CD-ROM].)
(optional for iR C6800;standard for iR C6800N)

The instructions herein are based on Windows 98; more or less the same instructions may be used for Windows Me.



1.3 Connecting the Network Cable

0006-2914

Connect the network cable.

<10Base-T/100Base-T>
- Have a LAN cable on hand (straight, 10Base-T/100Base-T).
- Connect the cable connector to the open HUB port.
- Connect the other cable connector to the iR C6800.

Sample Connection




1.4 Collecting Information Before Making Settings (on
the side of the iR C6800) 0006-2915

1) Find out the IP address given to the printer:

. turn on the power.

. click [Ad Func].

. click [System Settings].

. click [Network Settings].

. click [TCP/IP Settings].

. click [IP Address Settings].

(When you have obtained the IP address, click [Cancel] to end the operation.)

AN N AW N =

9 Network Settings

& IP Address Settings

£t Use the numeric keys.

IDHCP LA Io 0.0 .0
IHAHP SUIIEE S ¢ Io 0.0 .0

Gateway
BOOTP Address IO L0000

<I bI Backspace I

m Cancel I 0K JI
— System Monitor ),
F-1-2

2) Take note of the IP address. You will be using it later when making network settings on the PC.

- Checking the Settings of the iR C6800

Ad Func>Report Settings>Network>User's Data List>Yes
see that a user data list (network) has been printed.

Note:
The IP address may also be checked on the printed user data list

- If no IP address has been set, set it, and click [OK] on the control panel.

- There after, turn off the power, turn off the main power, and turn on the main power.
3) Check the LPD settings of the printer:



. turn on the power.

. click [Ad Func].

. click [System Settings].

. click [Network Settings].

. click [TCP/IP Settings].

. click Downward arrow button .
. click [LPD Settings].

. check to see that the notation is [On].

0 N N L AW~

- if the notation is [On], click [Cancel] to end the operation.
- if the notation is [Off], on the other hand, click [On] and then [OK], while leaving [LPD Banner page] as it is.

&0 Network Settings

£ LPD Settings

= LPD Banner Page

L LA

m Cancel I 0K

— System Monitor )

F-1-3

- After making these settings, turn off the power, turn off the main power, and turn on the main power.



1.5 Collecting Information Before Making the Settings
(on the Windows PC side) 0006-2916

Check the name of the network interface card and TCP/IP.

1) Make the following selections: Start>Settings>Control Panel.

@ Mew Office Document
% Open Office Document

% Windows Update
Programs L4
aﬁ] Favorites L4
s

} Documents L4

E3 Contol Panel

(] Printers

Find i # Taskbar i Start Menu..
Q Eolder Options. ..

EZj Active Deskiop k

Bun.. % Windows Lpdate. ..

Log Off Canan...

Shut Do,

2) Double-click the Network icon.



E3 Contiol Panel M=l E3
| Ele Edt View Go Favortes Hep |
j«.»-ﬁ'éﬁ@‘@“& 2
Biacl FomiE Up | Cut Copy Paste Undo Delete
JAEIdress I@ Contral Panel j

g B B &

AddMew  Add/Remove Date/Time

Hardware Programs
Control *
Panel A @ %
Find Fast Fonts Game
Use the settings in Controllers
Contral Panel to
personalize your :“'"i‘ 1 I %“"!
computer. .@ ] et
Select an item to Feyboard b ail todems
view its
descriptian, §

Multimedia Metwork ODEC Data

Sources [32bit)

Paszsword: Power Prinkers Regional
M anagement Settings

| [ [ =] My Computer
F-1-5

Microsoft Home
Technical Support

®

s B

3) Check the [Configuration] tab, making sure that the name of the network interface card (here, [3com Fast
EtherLink XL 10/100Mb TX Ethernet NIC(3C905B-TX)]) and TCP/IP are found.



Metwork E |

Configuration | |dentification I Access Conbral I

The following network. components are inztalled:

Microzaft Family Logon ;I
&l 3Com Fast EtherLink *L 10/100Mb T Ethernet MIC [3C9
S Dial-Up Adapter
¥ TCPAP -» 3Com Fast EtherLink <L 10/100Mb T Etherns

"- TCRAP -» Dial-dp Adapter _ILI
« | :

Add... | Remove | Froperties |

Frimary Metwork, Logon:
icrozoft Family Logon ;I

File and Print Sharing... |

Deszcription

TCPAP iz the protocol vou use bo connect ta the [nternet and
wide-area netwarks.

k. I Cancel

F-1-6



1.6 Making Settings Without Using Automatic
Execution (CD-ROM) 0006-2917

- If you have failed to install printer drivers, go through the individual steps manually to identify the cause. At times,
not using the automatic execution (occurring in response to the insertion of the CD-ROM) my prove to be a good

means of finding out the cause; go through the following steps:

1) Make the following selections: Start>Settings>Control Panel.

Mew Office Dacument

Open Office Document

YWindows Update
axa| Programs k
aﬁ] Favorites L
S

Documents

LContral Panel
Printers
Tazkbar & Start Menu...

Active Deskiop L

|
(]
=R
QJ Folder Options...
m
®

Windows Update....

Log Off Canar....

Shut Dawn....

| Windows98

F-1-7

2) Double-click the System icon.

10



Ed Control Panel I =]
| Bl Edt View Go Favories Help |
j«-,»,@|2¥ %z'\@“%
Baph Fafward Up Cut Copy Paste | Undo Delete
J Address I@ Cortrol Panel ﬂ
_ - 5 =
— I
5 G 4 %4
Display Find Fast Fants Game
ContrOI Canitrallers
. sy f
Panel & @ & | @
; ; Intemet Keyboard Mail Modems
Use the settings in :
Contral Panel to Options
personalize your < .
computer, s_/') % g,%
Select an item to Mouse Multimedia Network ODBC Data
view its Sources [32bit)
description.
L
Microsoft Horne ) :
T Passwords " Power Printers %ee?tli?qul
£ 8 & &
Sounds Spstem Telephony Usgers z
[ I | =1 My Computer 4

F-1-8

3) Make the following selections: Device Manager>CDROM>CD-ROM DRIVE.



System Properties | x| |

General Device Manager ]Harchaeﬁuﬂ&sl Performance |

% Yiew devices by lype " View devices by connection

{1 Computer
=122 COROM
EOTNELC CO-ROM DRIVE:28C
[+]-=D Disk drives
[#]: @ Dizplay adapters
-7 Flappy disk contrallers
-5y Hard disk conbrollers
@ Kevboard
Manitars
E-7y Mouse
-8 Metwark adapters
& % Ports [COM & LPT)
[ Sound, video and game controliers
[+ Syztem devices
= Universal Sedial Bus controllers

Froperties ] Refresh | Remove | Print... |

| ok I Cancel |

F-1-9

4) Open the [Settings] tab . Check to see if [Auto insert notification ] is selected or not.

- if not selected (without a check mark), auto execution will not occur.
- if selected (with a check mark), remove the check, and click [OK] and then [Close]. When asked if you want to
restart, click [Yes] to restart the PC.

12



NEC CD-ROM DRIVE-28C Properties

F-1-10

- The foregoing settings are valid only for automatic execution that would otherwise occur; regardless of these
settings, double-clicking the CD-ROM icon (My Computer) will start up the menu program.

13



1.7 Canon LPR2 0006-2918

Canon LPR?2 is software designed to enable printing on a printer connected to a network from Windows 95/98/Me/

NT4.0/2000/XP, and it offers the following functions:

Support of Multiple Ports
Any of the following protocols may be selected for Canon LPR2

-LPR
- RAW
- IPP
Protocol Selection Screen
Add Port

Pratocal : ILF'H j

1P Address or Hozt Mame

LPR Queue Mame :

Configure Port... | About |

0k I Cancel | Help |

F-1-11

PRINT MONITOR
The status of the printer connected by way of the port monitor and the status of jobs from clients are displayed on

the monitor screen (PRINT MONITOR) in keeping with the instructions sent to the printer. The monitor screen

program is part of the port monitor.

14



Print Monitor Screen

Iﬁ Print Monitor
Wiew Toolz Help

Printer Mame:
Printer Status: Feady to print,
Part Mame: 172161 100@p <LFR>

Document Mame:  Printer Test Page
Tranzmitted Size: 141KE/141KEB

Job List:
Dacument Mame I Owner | Status | Size | Ending T
() Printer Test ... canon Transf... 141KB 200402
R | o
4
F-1-12

15



1.8 Installing Canon LPR2 0006-2919

1) When the CD-ROM (User Software CD-ROM) is set in the CD-ROM drive of the PC, the setup screen will appear
unless auto execution is disabled:

- If you want to close the screen, click the close button in the upper right corner of the Windows screen.

2) Double-click the CD-ROM drive. Double-click the Setup.exe icon in the LPR port folder.

C1 CAWINDOWSAD EsktomtanonLPF!_VEJ 1 GM_Z_DU3.1 2.08setup

CanonlLPR_V2.1

Select an itern to view its
description.

F-1-13

3) Click [Next].

Canon LPR2 Setup

F-1-14

16



4) Select [I accept the terms in the license agreement], and click [Next].

Canon LPR2 Setup x|
Licenze Agreement n

Flease read the following license agreement carefully. I -

OU ACKENOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTOOD ;I
IT. AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. Y0 ALS0

AGREE THAT THIS AGREEMEMNT |S THE COMPLETE AMD EXCLUSIVE STATEMENT

OF AGREEMENT BETWEEMN 0L AND CANON CONCERNING THE SUBJECT

MATTER HEREOF AND SUPERSEDES ALL PROPOSALS OR FRIOR AGREEMENTS,
WERBAL OR WRITTEN, AND &AW OTHER COMMUNICATIONS BETWEEN YO AND
CAMOM RELATING TO THE SUBJECT MATTER HEREOF. NO AMEMDMENT TO

THIS AGREEMENT SHaLL BE EFFECTIVE UWLESS SIGNED BY A DULY

AUTHORISED REFRESENTATIVE OF CANON.

Should vou have any questions concerning this Agreement, or if vou

desire to contact Canon for any reason, please wiite to Canon's sales

subsidiary or distributor/dealer, zerving the country where pou obtained

the: Products. -

& | accept the terms in the license agreement

| do not accept the terms in the license agreement

< Back

Cancel

F-1-15
5) Click [Next].

Note:

If you are not installing 'printer monitor', check to see that the notation is not checked (selected); then, click [Next]
to go to step 6).

Canon LPR2 Setup x|
Add Components ‘E

When there are components to install other than Canon LPR, select

the compaonents you want ta install ‘
- — Description
E Additional park You can check the statuz of
wIFP printers and print jobs.

“fou can add/remove this
component later.

Required Digk Space; 3,22 MB[Drive C]
Free Dizk Space: 3513.52 MEB[Drive C]

¢ Back I Mext > I Cancel

F-1-16

17



Note:
If you want to install 'Print Monitor' , on other hand, go through steps 1 through 4.

1. Select 'Print Monitor'(by adding a check mark), and click [Next].

Canon PH2 Setup

Add Components

YWhen there are compaonents to install other than Canon LPR, select
the components wou want bo install

=

F-1-17

2. See that installation starts and files are copied. (Once it has started, you cannot "Cancel" the operation.)

Canon LPR2 Setup

Instaling...

Frogram features are being installed.

F-1-18

3. Click [Finish]

18



- If any other application is running, select [Yes, I want to restart my computer now], and click [Finish]
Restart the PC manually after ending the application.

- If no other application is running, select [No, I will restart my computer later], and click [Finish]. The PC
will restart.

Canon LPR2Z Setup

F-1-19

4. See the new icon in the task bar (lower right of the screen) of the PC. (You can right-click the icon to bring
up or close the Monitor screen as needed.)

F-1-20

6) See that the fields are copied. (Once it starts, you cannot "Cancel" the installation until all files have been copied.)

19



Canon PH2 Setup

Installing...

Frogram features are being installed,

F-1-21

7) Click [Finish].

- If any other application is running, select [Yes, I want to restart my computer now], and click [Finish]. Reset the
PC manually later after ending the application.

- If no other application is running, select [No, I will restart my computer later], and click [Finish]. The PC will
restart.

Canon LPR2 Setup

F-1-22

20



1.9 Installing Printer Drivers (LPR connection) 0006-2920

1) Inset the CD-ROM (User Software CD-ROM) in the drive of the PC. The setup screen will appear automatically.
Click [Install Printer Drivers] on the scan.

- If the UFR CD-ROM Setup screen does not automatically appear after inserting the User Software CD-ROM in
the drive, find the Setup executable, labeled [Setup] or [Setup.exe], and double-click the executable, from the CD-
ROM.

& Us_eng Il
File  Edt View Go Favontes Help |i
- - o | X 2 | X 5
Back Furward Up Cut Copy Paste Undo Delete  Froperties | Views
JAddless ID C:AWINDOWS \DesktophUFR_v1.21_2003 De 10_UNZ21USNIS_ENG j
D Misc Ushport WinZk_sp “Wind8_me Readme. kst Setup.exe
Us_eng
Setup.exe e
Application Setupini
Modified:
7431403 9:47 PM
Size: 176KE
| ‘WBKB @ iy Computer v
2) Click [Next].
iig- UFR Printer Driver - Setup Wizard x|

Welcome to the InstallShield Wizard for UFR
Printer Driver

The Installshield(R.) Wizard wil install UFR Printer Driver on
wour computer, To continue, click Mext,

e Hack Cancel

F-1-24

21



3) Select [I accept the terms in the license agreement ], and click [Next].

? UFR Printer Driver - Setup Wizard

License Agreement

Please read the Following license agreerment carefully,

CANDOMN SOFTWARE LICENSE AGREEMENT ﬂ

IMPORTANT!

This is a legal agreement (™“agreement™) between wou and Canon Inc, (“Canon™) and governing
wour use of Canon's software programs including the related manuals or any printed rmaterial
thereof (the “Software™ For certain Canon’s copying machines, printers and multifunctional
petipherals (the "Products™).

READ CAREFULLY AND UNDERSTAND ALL OF THE RIGHTS AND RESTRICTIONS
DESCRIBED IN THIS AGREEMENT BEFORE USING THE SOFTWARE. BY THE ACTION
TO INDICATE YOUR ACCEPTANCE OR. USING THE SOFTWARE, YOU AGREE TO BE LI

% T accept the terms in the license agreement

™ Idonot accept the ketms in the license agreement

Inistal Shield

< Back Cancel

F-1-25

4) Select [Manually Set Port to Install], and click [Next].

i= UFR Printer Driver - Setup Wizard

Printer Installation

Select printer installation.

" Manually Set Port ko Install

Specify existing ports ko install printers, Printers connected locally can be installed in this
way. Inskallation of printers connected to the network and shared printer setting can
also be performed.

¢ Search for Mebwork Port ko Install

Search For TCPYIP ports on the network to install printers, Confirm that TCRJIP ports are
cannected.

Instalshield

< Back Cancel

F-1-26

5) Check to see that the radio button is not checked (selected), and click [Next].

22



1 "Flinler Diriver - Stup Wizal

Select USE Connection 3

Inistal|Stield|

F-1-27

6) Check to see that [UFR Printer Driver] is checked (selected), and click [Next].

: fig' UFR Printer Driver - Setup Wizard

Select Function 3
Please select items to install,

Irstal|shiEld

F-1-28

7) Click [Add /Delete].

23



i?? UFR Printer Driver - Setup Wizard

Select Printers for Driver Installation

Click AddDelete, and then select printers for driver installation.
The same printet can be selected more than once.

Printer List For Driver Installation

Inistal Shield

< Back TEwt = Cancel

F-1-29
8) For [Printer List], select [Canon iR C6800 UFR], and click [Add to the Printer List for Driver Installation].

Add/Delete Pninters for Dnver Installation |

Printer List :

Canaon iR C3200 UFR
Canon iR C3100 UFR

Canon iR C

Printer Lizt for Driver Inztallation ;

Welete |

ok I Cancel |

F-1-30

9) See that the printer you have selected (Canon iR C6800 UFR) has been added to the list of printers to install; then,
click [OK].

24



Add/Delete Printers for Driver Installation

Printer List :

Canon iR C3200 UFR
Canon iR C3100 UFR
Cahon iF CE200 LIFR

Add ta the Printer List for Driver Installation

Brinter Lizt for Dnver Installation ;

Cahon iF CE200 LIFR

Delete

Cancel

)

F-1-31

10) See that the printer you have selected (Canon iR C6800 UFR) is indicated in the list of printers to install; then,
click [Next].

i?ﬁ'“j UFR Printer Driver - Setup Wizard

Select Printers For Driver Installation

Click Add/Delete, and then select printers For driver installation,
The same printer can be selected more than once.

Printer List For Driver Installation :

Zanan i «

addiDelete. ., |

InstallEhield

< Back

Cancel |

F-1-32

11) Select [Add Port], and click [Settings].

25



| ji2 UFR Printer Driver - Setup Wizard
Printer Information
Set the port used for the selected printer.

Click Mext ko proceed.

Canon iR CEE00 LIFR:

Lrstal| el

F-1-33

12) Select [Canon LPR 2.0], and click [OK].

Add Port

Canon LPR 2.0
Local Part

F-1-34

13) Check to see that 'LPR' is indicated under [Protocol]. For [LPR Queue Name], 'lp' is automatically entered. Enter
the setting you have made for the iR C6800 (or the information you have collected) for [IP Address or Host Name];
then, click [OK] to go to step 14).

26



me :|172.16.1.100

Ip

F-1-35

Note:
At this time, you need not directly type in [IP Address]; click [Browse] so that the appropriate information will
automatically be collected from the device, including the IP address.

1. Check [Protocol]; then, click [Browse].

F-1-36

2. See that a screen appears indicating that information is being collected from the device.

27



zl

IP Address | Device Mame | Model Mame |

Get Properties

Now getting properties...

[H [Eaine]

F-1-37

3. See that the information on the device (including I[P Address, Device Name, Model Name) that has been
collected is indicated. Click [OK].

Select Printer E

IP Address Device Mame Model Mame

Cancel

F-1-38

4. See that the IP Address or Host Name are indicated; then, click [OK] to go to step.

Add Port | ]
Protocal : ILF'H j
IP Address or Host Hame :I‘I 72161.100 Browse... |
LFR Queue Mame : Ilp

Configure Port... | About |

Cancel | Help |

F-1-39

14) Check to see that the port has been changed to the port you have added; then, click [Next].

28



iiz' UFR Printer Driver - Setup Wizard

Printer Information

Set the port used For the selected printer,

Click Mext to proceed.

Selected Printer
Use Driver :

Part Setkings:

Port Set :

Prinker Mams :

[T sSet as Defaul:

Inistallatied

Canon iR C6800 LIFR,
Canon URR Driver Ver 1,21

" Ise Standard Port
£~ se Metwork Printer
£ add Port

172.16.1.100@Ip

Setkings. .. |

|zanon iR caaon UFR

< Back

Cancel

F-1-40

15) Check the settings; then, click [Start].

i?ﬁ'“: UFR Printer Driver - Setup Wizard

The Setup prograrn will install the driver with the Following settings.

Canfirm the settings.

Printer List For Driver Installation

Pinter: Canaon iR C6300 UFR
Driver  : Canon iR C6800 LUFR.
Part 1 172.16.1.100@Ip

Click. Start ko install,
Inistallshisld

< Back

Cancel

F-1-41

16) Click [Yes]; other wise, the installation will not start.

Inable to cancel setup after zetup iz started,
Are pou zure you vant bo start zetup now?

F-1-42

29



17) See the screen that has appeared in response to clicking [Yes] in step 16), i.e., after the start of installation.

| |: UFR Printer Driver - Setup Wizard

Installing. ..

The progran Features you selected are being installed.

F-1-43
18) See the following screen:

<if any other application is running>

- select [Restart my computer now], and click [Exit]. Restart the PC manually later after ending the application.

<if no other application is running>

- select [Restart my computer later], and click [Exit]. The PC will restart.

| i UFR Printer Driver - Setup Wizard

Installation is complete.,

Click Exit to quit the wizard,

30



1.10 Useful Operations 0006-2921

Opening Printer Properties

- Start>Settings>Printers>(right-click the printer you want to open)>Properties

Printing from the PC
- Start>Settings>Printers>(right-click the printer you want to open)>Properties>Test Print

Selecting the Printer of First Choice
- Start>Settings>Printers>(right-click the printer you want to open)>(check to see if the printer you want is
selected)

Note:
If the printer is selected (identified by a check mark), leave it as it is.
Otherwise, select the printer so that it is identified by a check mark. Some applications, however, select the most

recently used printer (e.g., Internet Explorer).

Bring Up the Help Guide
- Use the Help guide when you need detailed information about printer drivers.
Click the ? symbol in the upper right corner of the Widows screen; then, click to select the item for which you need

information.

31
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